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Mission Statement

Our mission at Cortiva Institute is to provide the motivated student with a quality career-oriented education combined with practical experience to instill
the knowledge, skills, and confidence necessary to empower the student, upon graduation, to achieve success in the highdemand fields of health, beauty
and wellness.

Philosophy

The purpose of Cortiva Institute is to offer quality career education in an atmosphere of personalized attention. The curriculum is geared toward entry
level students with no prior background in the subject matter. Cortiva Institute focuses on the specialized skills and knowledgeneeded for today’s
marketplace by providing programs that encompass theory, clinical application, and professional development.

Cortiva Institute selects experienced individuals as members of its faculty, thus allowing Cortiva Institute students to be educated by professionals who
have practical knowledge in their field of study as well as the appropriate level of formal education. Cortiva Institute recreates a similar atmosphere to that
which the student will encounter in his/her career.

History

Cortiva Institute was founded in 1978 to provide professional training and education to individuals interested in a career in health, beauty and
wellness related career fields. *Cortiva Institute is accredited by Middle States Commission on Secondary Schools (MSA-CSS) and approved by the U.S.
Department of Education to provide Title IV Financial Aid to those students that qualify.

Throughout its history, Cortiva Institute has strived, to continuously update its curriculum and program offerings and upgrade equipment tobetter serve its
students and has done so with the active participation of its graduates, faculty, staff, advisory board and employers of our graduates.

Accreditation and Licenses
«»  Cortiva Institute is accredited by Middle States Commission on Secondary Schools (MSA-CSS) - St. Leonard's Court 3819-33 Chestnut Street,
Suite 310, Philadelphia, PA 19104-3171 Phone: 267.284.5000 https://www.msa-cess.org/

«»  Cortiva Institute is licensed by the State Board of Private Licensed Schools, Pennsylvania Department of Education. Additional information
regardingthis institution may be obtained by contacting: State Board of Private Licensed Schools, Pennsylvania Department of Education,
333 Market Street 12" Floor, Harrisburg, Pennsylvania 17126

«»  Cortiva Institute is a licensed by the Pennsylvania Department of State, Bureau of Professional Occupational Affairs, State Board of
Cosmetology #CS001635. Additional information regardingthis institution may be obtained by contacting: State Board of Cosmetology P.O.
Box 2649, Harrisburg, PA 17105-2649

*The Esthetics Training Program is not approved for Title IV Funding.

Approvals
< The school is approved by the United States Department of Education to offer Title IV-Student Financial Assistance programs to eligible students.
< Military Benefits- Cortiva Institute has been granted approval by the Pennsylvania Division of Veterans/Military Education, the State

Approving Agency (SAA) to train Veterans and other persons eligible for education benefits under Title 38 U.S.C.

Ownership And Statement of Legal Control- King of Prussia, PA Campus
Cortiva Institute is owned by Education to Vocation, LLC, which is 100% owned and operated by NT Holdings, LLC and Ryan Ross, LLC.
Neal Heller, Esq. CEO/President
(Corporate Office) 2001 W. Sample Rd., Ste. 318
Pompano Beach, Florida 33064
Phone: (954) 962-2624

Professional Memberships

«  American Association of Cosmetology Schools (AACS)

++ National Certification Board for Therapeutic Massage and Body Work (NCBTMB)

0

«  American Massage Therapy Association (AMTA)

Program Advisory Committee

Cortiva Institute has cultivated and maintains a current and active group of individuals who serve in the capacity of a Program Advisory Committee
(PAC). The group consists of employers and clinical site personnel who hire and work with our current student body. The purpose of the group is to
exchange ideas, seek technical assistance and to make certain that the equipment, study materials and techniquestaught in all programs at the campus will
provide the skills necessary to meet employer expectations upon graduation. These meetings are typically held twice during each year whereby a
thorough review of Cortiva Institute facility, curriculum and faculty can be reviewed, and whereby suggestions can be made for ongoing improvement in
the delivery of our academic programs.

Catalog and Policies

Students are expected to be familiar with the information presented in the Enrollment Agreement, Catalog and any addenda to the Catalog. This Catalog
serves as a handbook for the student. By enrolling in Cortiva Institute, the student agrees to abide by all policies of the Institution. If at any time there is
conflict between the Enrollment Agreement and the Catalog, the Enrollment Agreement is the binding contract. This catalog/publication is true and
correct in content and policy.

Changes to Programs, Equipment, Etc.
Cortiva Institute reserves the right to make changes in equipment, textbooks, supplies and curriculum to reflect the latest technology and advancement in a
program of study. Tuition and fees are subject to review and modification.

Class Size

In order for students to receive individualized attention, class size will not exceed 30 students per instructor in the classroom in the Professional
Massage Therapy Program and will not exceed 25 students per instructor in the classroom in the Esthetics & Cosmetology Program. Cortiva
Institute constantly monitors class size to ensure that program objectives can be met by each student attending. When required, Cortiva Institute
will monitor and maintain appropriate programmatic instructor/student ratios in laboratory and clinical settings.
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Locations, Facilities and Equipment

The King of Prussia, PA campus is located at 211 S Gulph Road #100, King of Prussia, PA 19406. Ample parking is available for students, faculty, staff
and guests. The campus is fully compliant with the Americans with Disability Act (ADA). The facility consists of approximately 12,000 square feet and
houses classrooms, an Academic Resource Center, Student Clinic, and administrative offices which include education offices, admissions offices,
Financial Aid Services, Career Services and Student Services. The entire campus is WIFI accessible. Classrooms for all programs are multi-purpose
lecture and lab which are outfitted with industry standard teaching equipment such as, and not limited to TV’s, student stations and treatment tables. The
Academic Resource Center is equipped with computers with internet access, audio/visual equipment, videos, books that are industry related. A large
student lounge has refrigerators, microwave ovens and lunchroom seating.

Equal Opportunity Policy
Cortiva Institute, in its hiring, admissions, instruction and graduation policies, practices no discrimination on the basis of race, religion, color, financial
status, sex, ethnic origin, age, veteran status, physical challenges or sexual orientation.

Accommodation Request

Cortiva Institute complies with all provisions of the Americans with Disabilities Act (ADA) and section 504 of the Rehabilitation Act of 1973, in that no
qualified person will be excluded from enrolling in the school. However, individuals should be aware that the regulations of the programs and applicable
careers fields require the ability to sit or stand for long periods of time, a high level of manual dexterity and prolonged periods of practical work in the clinic.

Applicants and/or students with a disability seeking accommodation, must make their requests in writing to the Campus Director by completing an
Accommodation Request Form, and submitting recent, relevant medical documentation that verifies the nature of the disability, the functional limitations
resulting from the disability, the timeframe for the accommodation and must substantiate the need for any accommodation requested. The type of
documentation will vary according to the disability but should give us a basic understanding of what your disability is and how the disability impacts you in
the classroom environment. Documentation may include specific recommendations as to the types of reasonable accommodation needed (e.g. extra time for
testing, note-taking assistance). It should describe the relationship between the disability and how an accommodation would provide access. The Institute has
no obligation to provide or adopt recommendations but will consider them.

In order to ensure that reasonable accommodation can be provided in a timely manner, all forms and documentation should be received at least six (6) weeks
prior to the start of classes, or as early as possible as accommodations cannot be implemented retroactively. Upon receipt of the appropriate documentation,
the request will be reviewed for eligibility, additional information may subsequently be requested if necessary.

Decisions pertaining to reasonable accommodation will be made by the Regional Director of Operations, in consultation with other Academic or
Administrative Personnel. Written notification of approved accommodations will be provided, and faculty will be notified of the accommodations that have
been approved, unless otherwise specified. *Confidentiality Information about a student’s or applicant’s disability will be shared with those with a need to
know about it, such as to assist the Institute in evaluating or implementing the accommodation or for reasons of safety. Records relating to disability
accommodation will be kept separate from other files and only made available to personnel with a need to access the files.

If a student disagrees with the proposed accommodations, he/she has the right to appeal the decision in writing and should be submitted promptly along with a
copy of the paperwork used to request the accommodation. The appeal should state clearly why the student or applicant still believes that they should be
provided with the accommodation sought. Students granted a different accommodation than first sought are encouraged to try the alternate accommodation
while appealing the decision. Within 20 business days after acknowledging receipt of the ADA policy appeal, the Campus Director will inform the student
regarding the institutional response to the written appeal. The appeal is to be submitted by U.S. mail to:
Cortiva Institute Corporate Office
ATTN: ADA Coordinator
2001 W. Sample Rd., Ste. 318
Pompano Beach, Florida 33064

Sexual Harassment & General Anti-Harassment Policy

The U.S. Equal Employment Opportunity commission has issued guidelines which treat sexual harassment as illegal sex discrimination under the Civil
Rights Act of 1964. Cortiva Institute actively supports a policy on sexual harassment which includes a commitment to creating and maintaining an
environment in which the students, faculty and administrative-academic staff can work together in an atmosphere free of all forms of harassment,
exploitation or intimidation. It is the intention of the school to take whatever action may be needed to prevent, correct and if necessary, discipline behavior
which violates this policy.

Policy for Registration/Licensure / Examinations and Fees
Students shall be required to apply to the State for registration and/or licensure in their chosen profession. Please see attached addendum for information
pertaining to requirements and fees for registration/licensure for each program offered at Cortiva Institute.

Limitations of Employability Due to Criminal History
Students with criminal histories may not be eligible for professional certification or registration/licensure after graduation, depending on the requirements
of the student’s chosen program at the time of completion.
This information can be found at:
%  State Board of Massage Therapy- P.O. Box 2649 Harrisburg, PA 17105 Phone - 717-783-7155 RA-MASSAGETHERAPY @PA.GOV
https://www.pacode.com/secure/data/049/chapter20/s20.21.html or
https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/Massage Therapy/Pages/default.aspx
«  State Board of Cosmetology- P.O. Box 2649 Harrisburg, PA 17105 Phone-717-783-7130
https://www.dos.pa.gov/ProfessionalLicensing/BoardsCommissions/Cosmetology/Pages/default.aspx
Please contact the Student Services Department if you have any questions or concerns regarding the criminal history and/or other licensure requirements.
The school makes no representation, promise, or guarantee that completion of this program assures either passage of any certification examination or
acceptance by any state board. The programs are not intended to prepare graduates for employment in any other state. Prospective and current students and
graduates are responsible for researching and understanding all examination, registration, certification, or licensure requirements in any state in which they
seek to become registered, licensed, or employed.
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APPLICATION PROCEDURE
All Applicants are required to visit the school in person to meet with an admissions representative. The admissions representative will discuss career goals,
programs, policies and provide a tour of the school for each applicant.

Requirements for Admission
< High school Graduation or Recognized Equivalent; or
< General Equivalency Diploma (GED) or certificate demonstrating that the student has passed a state-authorized examination that the state
recognizes as the equivalent of a high school diploma; or

«  An academic transcript of a student who has successfully completed at least a two-year program that is acceptable for full credit toward a
bachelor’s degree; or

< Foreign High School Graduation- A diploma or transcript from a foreign high school must be translated and evaluated by a qualified
agency to confirm the equivalence to a U.S. issued diploma; or

< Evidence of completion of home schooling that state law treats as a home or private school. If the state issues a credential for home
schooling, maintain this credential

< Applicants must be beyond the age of compulsory school attendance (16) to be admitted into the Cosmetology-Board related programs.
Applicants must be at least (17) years of age or older to apply for the Massage Therapy program and must be (18) by the time of graduation.
*A Parent or guardian signature is required for applicants under the age of 18 at time of application.

Enrollment

Prospective students must make a formal application to and be accepted by the school. The applicant will receive a catalog and must complete and sign an
Enrollment Agreement prior to beginning classes. Applicants are encouraged to complete the enrollment process well in advance of their desired start date,
as class size is limited to ensure individualized instruction.

Re-Entry

A student who has been terminated or withdrawn may reapply to Cortiva Institute in the same status as when they were withdrawn. At that time, the student's
academic records will be evaluated in order to determine if it is possible for a cumulative grade point to be achieved and for the program to be completed
within the maximum time frame of 150%. Returning Students will be charged a $100 Re-entry fee.

After being readmitted to Cortiva Institute, the student's progress will be re-evaluated at the next scheduled progress evaluation point. If the student has failed
to achieve minimum requirements, the student is subject to termination from the school. Title IV recipients will lose eligibility to receive Title IV funds at this
evaluation point if found not to be meeting the minimum Satisfactory Progress requirements.

Credit for Previous Training

Cortiva Institute makes no blanket statement or promise of acceptance of credit from any other Institution. Credit may be granted fortraining in another
school whether in-state, out-of-state, or out of country. Documentary proof verifying work or school experience must be submitted prior to enrollment.
After evaluating the official transcripts of the other institution attended, an evaluation exam may be conducted by the Education department and may
include both written and practical examinations. Based upon the recommendation of the Education department and/or Campus Director, Cortiva Institute
may accept a transfer student's hours and services from another licensed institution.

The students’ tuition account will be adjusted accordingly to reflect the reduced hours of training. *No more than 50% of the program credits will be
transferred into Cortiva Institute from another institution.

Transfer of Credit

Cortiva Institute cannot guarantee the transferability of credits earned at our school. A decision on the acceptance of credits earned at Cortiva Institute is at
the sole discretion of the receiving institution. It is the student’s responsibility to confirm whether or not credits will be accepted by another institution of the
student’s choice.
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Technology Requirements

Access to our LMS Moodle and Milady CIMA is available by using smart phones; however, not all instructors’ comments, images, assignments, and feedback

are accessible through the phone. Therefore, it is necessary that students access the course pages through a computer processing unit that complies with the

following minimum specs:

% Intel Core 2 Duo — or AMD — 3 GHz processor

% 3 GB of RAM (4 GB recommended)

< Graphics card and monitor capable of 1024x768 display

< Stereo sound card, speakers and/or headset, microphone

% A camera is required.

< Up to date internet browser. Recommended: Microsoft Edge, Safari, Chrome or Firefox.

% Some takeaway documents and other resources may be provided in the PDF format. If a student does not have a reader, he or she will need to
install Adobe Reader to view these documents http://get.adobe.com/reader

Internet Usage Policy

The Internet Usage Policy applies to all students of Cortiva Institute who have access to computers and the Internet to be used during their enrollment at

Cortiva Institute. Use of the Internet by students is permitted and encouraged where such use supports the goals and objectives of the program. Access to the

Internet through Cortiva Institute is a privilege and all students must adhere to the policies concerning computer, email and Internet usage. Violation of these

policies could result in disciplinary and/or legal action such as suspension of the use of the Internet at Cortiva Institute and lead up to and include termination

from the program. Students may also be held personally liable for damages caused by any violations of this policy. All students are required to abide to the

rules hereunder.

< Students are expected to use the Internet responsibly and productively. Internet access is limited to school and/or job search activities only and
personal use is not permitted.

«»  Job-related activities include research and educational tasks that may be found via the Internet that would assist in a student’s career development.

«»  Students will be assigned a Cortiva Institute student email account

< All Internet data that is composed, transmitted and/or received by Cortiva Institute’s computer systems is considered to belong to Cortiva Institute
and is recognized as part of its official data. It is therefore subject to disclosure for legal reasons or to other appropriate third parties.

% The equipment, services and technology used to access the Internet are the property of Cortiva Institute, and the school reserves the right to
monitor Internet traffic and monitor and access data that is composed, sent, or received through its online connections.

«+  Emails sent via the school’s email system should not contain content that is deemed to be offensive. This includes, though is not restricted to, the
use of vulgar or harassing languages or images.

«»  All sites and downloads may be monitored and/or blocked by Cortiva Institute if they are deemed to be harmful and/or not productive to the

academic environment.

The installation of any software such as instant messaging, downloading music sites and/or personal pictures is strictly prohibited.

Unacceptable use of the internet includes, but is not limited to:

Sending or posting discriminatory, harassing, or threatening messages or images on the Internet or via Valley College email service.

Using computers to perpetrate any form of fraud, and/or software, film or music piracy.

Stealing, using, or disclosing someone else's password without authorization

Downloading, copying or pirating software and electronic files that are copyrighted or without authorization

Sharing confidential material, trade secrets, or proprietary information outside of the organization.

Hacking into unauthorized websites.

Sending or posting information that is defamatory to the school.

Introducing malicious software onto Cortiva Institute’s network and/or jeopardizing the security of the organization's electronic communications

system.

Sending or posting chain letters, solicitations, or advertisements not related to academic environment.

Passing off personal views as representing those of Cortiva Institute.

Unauthorized sharing of academic material, including but not limited to tests, and tests answers.

Conducting a business using Cortiva Institute’s network for personal business use.

If a student is unsure about what constituted acceptable Internet usage, then he/she should ask the Campus Director or his/her instructor for

further guidance and clarification.

Statement on Program Delivery

All students are expected to attend classes on a regular basis and are required to clock in and out with the use of the thumb/palm print biometric system.

Attendance is recorded through our automated biometric system which is automatically and instantly stored directly into the student management database. In

the event of an absence, the student is responsible to make arrangements to complete any makeup work that may be assigned to them if applicable. While

students will have access to our LMS outside of the school, attendance will only count when students are in the classroom. Working on the LMS, assignments,

quizzes, forums etc. outside of the school will not count towards attendance.
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Tech Support

Please refer to the Orientation Folder in your LMS that contains frequently asked questions, and how to videos.
For additional help:

< For issues regarding your email account please write to: education@cortiva.edu
<  For issues regarding the LMS moodle please write to: moodle@cortiva.edu

% For issues regarding the LMS Milady CIMA please write to: cimasupport@milady.com
Please send a description and screenshots of the issue you are having and allow 24 to 48 hours for a response.

*
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Tuition, Fees, Books, Uniforms, Supplies

Students will be obligated for all charges (tuition/fees/books/kits) for the period of financial obligation they are currently attending plus any prior account
balance. The period of financial obligation is the time the student is enrolled. Students who have withdrawn and wish tore-enter will be charged a $100 re-
entry fee. *The tuition and fee schedule for all programs at Cortiva Institute is provided in an addendum to this catalog. Payment of all fees, or arrangement
for the payment of all fees, must be made at the time of registration and are subject to change without notice. All financial obligations owed to Cortiva
Institute must be paid, or arrangements for payments must have been made, before a student may re-enter, receive official transcripts or graduate.

Students are also required to furnish their own personal school supplies such as pencils, pens, erasers, notebooks, calculators, index cards and dictionaries.
Students may also be required to purchase additional supplies/kits based on his/her program of study. Any additional licensing fees are listed in an addendum
and presented at the time of enrollment

Payment of Tuition
Students may pay by cash, check, money order or credit card for educational costs. Payment of tuition is due, in full, on or before the firstday of class unless
a student is on a payment plan or has been approved to receive Title IV Federal Financial Aid.

In accordance with Title 38 US Code 3679 subsection (e), this school adopts the following additional provisions for any students using U.S. Department

of Veterans Affairs (VA) Post 9/11 G.L Bill® (Ch. 33) or Vocational Rehabilitation & Employment (Ch. 31) benefits, while payment to the institution is
pending from the VA. This school will not prevent the student’s enrollment; assess a late penalty fee to the student; require the student to secure
alternative or additional funding; deny the student access to any resources available to other students who have satisfied their tuition and fee bills to the
institution. However, to qualify for this provision, such students may be required to produce the VA Certificate of Eligibility (COE) by the first day of
class; provide a written request to be certified; provide additional information needed to properly certify the enrollment as described in other institutional
policies. GI Bill® is a registered trademark of the U.S. Department of Veterans Affairs (VA). More information about education benefits offered by VA is
available at the official U.S. government Web site at https://www.benefits.va.gov/gibill.

Any students who are unable to pay the tuition and fees in full may arrange a payment plan to be paid monthly or weekly to the school. Contracts are not sold to
third parties; however, the school reserves the right to assign any unpaid balances to an outside agency for collections. Students in need of financial assistance
will meet with the Financial Aid Department prior to enrollment in order to assess a payment plan. There are a few alternatives to assist students in meeting
their financial obligation.

Payment Options:
1. Payment in full before first day of class.
2. Installment Plan which will be set up based upon the student’s ability to make scheduled payments over the length of the program with a
minimum down payment made prior to the first day of class.
*There is a $50 fee for any check returned for insufficient funds.

Students on a payment plan must make payments as scheduled. All payments are due on a Monday prior to entering class. A late payment will result in a

10% late fee being added to your balance. Failure to make a payment within 3 days of when due will result in the student not being allowed to attend the
class unless prior arrangements in writing have been made with the Campus Director.
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FINANCIAL AID AND FINANCIAL SERVICES
The Financial Aid Department at Cortiva Institute provides assistance to students who need financial aid in order to pay tuition expenses at the school.
The Financial Aid Department has established procedures which assure fair and consistent treatment of all applicants. Financial Aid is available for those
students who qualify.

Types of Financial Aid
The amount of aid a student receives at Cortiva Institute is based on cost of attendance, Expected Family Contribution (EFC), enrollment status (full
time, part time) and length of attendance within an academic year.

Grants:

The main criterion for receiving grants is substantial financial need. Grants do not have to be repaid unless a student becomes ineligible. Students

must maintain satisfactory academic progress as defined in the Cortiva Institute Satisfactory Academic Progress Policy.
<  Federal Pell Grant
A Federal Pell Grant is an award to assist need-based undergraduates in paying for their education. Students who have achieved a bachelor’s
degree are not eligible for a Federal Pell Grant.

< Federal Supplemental Educational Opportunity Grant Program (FSEOG)
Federal Supplemental Educational Opportunity Grants are available to a limited number of students with exceptional financial need. Grants are
based on available funds and do not have to be repaid. Need is determined by the financial resources of the student and parents and the cost of
attending school.

« Federal Work Study
A federal student aid program that provides part-time employment while you are enrolled in school to help pay your education expenses.

Federal Direct Loan Program
Direct Loans, from the William D. Ford Federal Direct Loan Program, are low-interest loans available to eligible students to help cover the cost of
higher education. Eligible students borrow directly from the U.S. Department of Education at participating schools. For additional information on the
application process for obtaining a Federal Direct Loan (DL), the applicable period of time for receiving a DL, and the maximum annual and aggregate
amounts of DL a borrower may receive.
< Direct Subsidized Loans
Direct Subsidized Loans are for students with financial need. The Institute will review the results of the FAFSA and determine the amount a
student can borrow. The student is generally not charged interest while enrolled in school at least half-time. Direct Subsidized Loan Time
Limitation Note: Federal regulations limit a first-time borrower's* eligibility for Direct Subsidized Loan to a period not to exceed 150 percent of
the length of the borrower's educational program. Under certain conditions, first-time borrowers who have exceeded the 150 percent limit may
lose the interest subsidy on outstanding Direct Subsidized Loans. For more information on Direct Subsidized Loan Time Limitation, visit:
https://studentloans.gov/myDirectLoan/directSubsidizedLoan TimeLimitation.action *Generally, a first-time borrower is one who did not have
outstanding balance of principal or interest on a Direct Loan or on a FFEL Program Loan on July 1, 2013.
< Direct Unsubsidized Loans
Direct Unsubsidized Loans are available to students with and without financial need. Like subsidized loans, the Institute will review the results
of the FAFSA to determine the amount a student can borrow. Interest accrues (accumulates) on an unsubsidized loan, even while the student is
in school, beginning on the date the loan is initially disbursed. The student can pay the interest or can allow it to accrue and be capitalized (that
is, added to the principal amount of the loan). If a student chooses not to pay the interest as it accrues, this will increase the total amount to be
repaid because the student will be charged interest on a higher principal amount.

»  Terms and Conditions- Students who receive a Direct Loan are subject to the terms and conditions disclosed on the Federal Direct
Loan Master Promissory Note (MPN) and the Direct Loan Disclosure Statement.

»  Borrower’s Rights and Responsibilities- Students who receive a Direct Loan also have varying rights and responsibilities as described
in the Borrower’s Rights and Responsibilities Statement attached to the Master Promissory Note (MPN). For more detailed information
on eligibility and how to apply for the Federal Direct Loan Program,
visit http://www.studentaid.ed.gov/types/loans/subsidized-unsubsidized

< Federal Direct PLUS Loan for Parents
Parents of dependent students may apply for a Direct PLUS Loan to help pay their child’s education expenses as long as certain eligibility
requirements are met. If a parent is unable to secure a Direct PLUS Loan, the dependent student may be eligible for additional unsubsidized
loans.
»  Terms and Conditions- Parent(s) who receive a Direct PLUS loan are subject to the terms and conditions disclosed onthe Federal
Direct PLUS Loan Application and Master Promissory Note (MPN)
at https://studentloans.gov/myDirectLoan/downloadPDF.action?fileName=FDPL-MPN.
»  Borrower’s Rights and Responsibilities- Parents who receive a Direct PLUS Loan have varying rights and responsibilities as described
in the Borrower’s Rights and Responsibilities
Statement, http://www?2.ed.gov/offices/OSFAP/DirectLoan/plusrights.pdf, attached to the Master Promissory Note (MPN). For more
detailed information on eligibility and how to apply for the Direct Parent PLUS Loan,
visit http://www.studentaid.ed.gov/types/loans/plus
NOTE: A student’s financial aid is solely the responsibility of the student. Each student is responsible for correctly completing all applications and
processing paperwork in a timely manner. If student aid is not received by Cortiva Institute while the student is in school, the student is responsible for
all tuition and fees due to Cortiva Institute.

Loan Fee (Origination Fee)

The U.S. Department of Education charges a fee for each federal student loan you receive that is a percentage of the total loan amount you're borrowing
(gross amount). The loan fee is deducted proportionately from each disbursement of your loan. This reduces the actual loan amount you receive (net
amount). The specific loan fee that you're charged will be included in a disclosure statement you'll receive after the first disbursement of your federal
student loan. You will be required to repay the gross amount.
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Student Eligibility Requirements

Federal financial aid is not available to international students unless they are eligible non-citizens. Eligible non-citizens must provide current documentation
of immigration status prior to applying for financial aid. An applicant for admission who indicates on his/her application that financial assistance is needed
for education is given a Free Application for Federal Student Aid at the time of enrollment.

Some of the eligibility requirements for Federal Title IV financial aid programs that a student must meet:

*  Show financial need
®  Enroll in an eligible program
*  Be a United States citizen or eligible non-citizen
®  Have a valid social security number
*  Maintain satisfactory academic progress
¢ Comply with requirements of the Anti-Drug Abuse Act
®  Not be in default on a Federal Perkins Loan (or National Direct Student Loan), Federal Stafford Loan or Federal PLUS Loan
*  Not owe a refund on a Federal Pell Grant or Federal Supplemental Educational Opportunity Grant (FSEOG)
*  Agree to use any Federal student aid received solely for educational purposes
*  Sign a Statement of Educational Purpose/Certification on refunds and default
e  Sign a Statement of Registration Status if required to register with the Selective Service
*  Beenrolled at least half-time
*  Demonstrate by one of the following means that he/she is qualified to obtain postsecondary education:
a) Have a High School Diploma or General Education Development (GED) Certificate.
b) Meet other standards the state establishes that the US Dept. Education has approved.
¢) Complete a high school education in a home school setting approved under state law.

d) Enroll in an eligible program as a regular student seeking a degree or certificate.
A complete list of student eligibility standards and conditions may be found on the Department of Financial Aid website: www.studentaid.ed.gov

Financial Aid Verification

The federal government has legislated an application review process called, Verification, to ensure that all data provided on the Federal Application for
student Aid (FAFSA) is correct and complete. Applicants are selected randomly and may be asked to provide additional documentation such as IRS tax
transcripts, W-2 forms, verification worksheets or other documents to complete their financial aid application process. Applicants must comply with the
requests for documentation within specified times or applicants may lose financial aid eligibility. Selected and/or flagged records will be reviewed by the
Financial Aid Office and notification request letters sent to the applicants. CI’s notification request letters for verification require the student to submit
requested documents within thirty (30) days of request, or to contact the financial aid office for an extension of time.

The Financial Aid Office will perform verification by comparing all submitted documentation to the student ISIR record. Records found to be correct and
complete will be processed for awarding and certification of aid. Corrections to your application may be required if there are any differences between the
information you provided on your application and the information on your Verification Worksheet, or any additional documents received. All required
documents must be submitted, and verification/ confirmation completed, before the Financial Aid Office will certify any loan or authorize a disbursement.
Failure to provide required documentation before the end of the award year or enrollment period may result in loss of eligibility for financial aid for that
period. Failure to submit all required documents by the deadline may result in the forfeiture of your financial aid awards, which would require you to
make an alternate payment plan to pay your tuition.

Statement of Educational Purpose

The parent or student signing a Free Application for Federal Student Aid (FAFSA) certifies the following: (1) will use federal and/or state student
financial aid only to pay the cost of attending an institution of higher education, (2) is not in default on a federal student loan or has made satisfactory
arrangements to repay it, (3) does not owe money back on a federal student grant or has made satisfactory arrangements to repay it, (4) will notify
college if defaulting on a federal student loan and (5) will not receive a Federal Pell Grant from more than one college for the same period of time.

The parent or student signing the Free Application for Federal Student Aid (FAFSA) agrees, if asked, to provide information that will verify the
accuracy of your completed form. This information may include U.S. or state income tax forms filed or required to be filed. In addition, the parent or
student certifies and understands that the Secretary of Education has the authority to verify information reported on this application with the Internal
Revenue Service and other federal agencies. If the parent or student signs any document related to the federal student aid programs electronically using a
FSA ID, username and password, and/or credential that certifies that he or she is the person identified by the FSA ID, username and password, and/or
credential and has not disclosed that PSA ID, username and password, to anyone else. If the parent or student purposely gives false or misleading
information, that person may be fined up to $20,000, sent to prison, or both.

Misrepresentations
Inconsistencies may require further investigation and documentation which will be requested upon discovery. CI complies with federal regulation
regarding fraud referrals when the school has any credible information indicating that an applicant for Title [V, HEA program assistance may have
engaged in fraud or other criminal misconduct in connection with his or her application. Specifically, a student will be referred if the school believes that
the student or parent applicant intentionally provided false information with the intent of establishing a student’s eligibility for federal student aid,
including eligibility for need-based aid, and the amounts of aid received. Examples of this type of information are:

1) False claims of independent student status,

2) False claims of citizenship,

3) Use of false identities,

4) Forgery of signatures of certifications, and

5) Significantly false statements of income.
Please do not hesitate to contact the Financial Aid Office if you have any questions or need any assistance regarding the verification process.
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Financial Aid - Returning Title IV Funds after a Student is Dropped or Withdraws

The law specifies how to determine the amount of Title IV program assistance that you have earned at the time you withdraw or are dropped from school.
The institute participates in the following Federal Title IV financial aid programs: Pell Grants; FSEOG, Federal Work Study (FWS), Subsidized and
Unsubsidized Stafford Loans, and Direct and PLUS loans for parents of qualified dependent students. Cortiva Institute will calculate the amount of Title
IV aid that you have earned based on the payment period using a specific formula. The student will be obligated for any tuition, fees, textbooks, or
equipment not covered by Title IV funds.

The amount of assistance that you earn that will be credited to your student account is determined on a pro rata basis. For example, if you completed
30% of the clock hours of your payment period, you earn 30% of the assistance you were originally scheduled to receive. Once you have completed
more than 60% of the payment period, you earn all the assistance that you were scheduled to receive for that period. Withdrawn students may return to
same program within 180 calendar days. Students eligible for any Title IV funds for which eligible prior to withdrawal.

Return to Title IV Program Funds:

In the event a refund is required on behalf of a student who received any form of federal student aid, under the institution's refund policy, a portion of
the refund must be returned to the financial aid program(s) involved. Any unearned Title IV funds will be refunded within 45 days of the date the
school determined the student withdrew. Any refunds due will be distributed in the following order:

Federal Direct or FFEL Unsubsidized Stafford Loan(s), up to amount disbursed

Federal Direct or FFEL Subsidized Stafford Loan(s), up to amount disbursed

Direct PLUS loans

Federal Pell Grants for which a return of funds is required

Federal Supplemental Educational Opportunity Grants (FSEOG) for which a return of funds is required.

Other Title IV Aid Programs

Other federal, state, private or institution aid

*Please note that the United States Department of Education may impose changes to this distribution list at any time.
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Financial Aid Loan Repayment Obligation

Obligation to repay loans is clearly disclosed with repayment information. Financial Aid students receive a current Student Guide, with all essential
repayment information, as published by the U.S. Department of Education. Students are required to complete entrance counseling at the time of loan
application and to review repayment of loan commitment through completion of an exit interview before their program completion date. In addition, students
applying for Subsidized Stafford and Unsubsidized Stafford loans are required to complete entrance and exit counseling on https://studentaid.gov/entrance-
counseling/ or https://studentaid.gov/exit-counseling/ Further information may be found by calling the Federal Student Aid Information Center toll -free
at 1-800-4-FED-AID (1-800-433-3243). Students may seek information and assistance from the institute's Financial Aid Office.

Federal Student Aid Information Resources:
Financial Aid information is available through the Financial Aid Administrator at the school or the U.S Department of Education at 1-800-772-1213.
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Cancellation and Refund Policy
This policy applies to students that voluntarily withdraw or have been terminated by the institution from his/her program. The official date of termination is
the last day in attendance. Students will be obligated for all charges (tuition/fees/books/supplies) for the period of financial obligation they are currently
attending plus any prior account balance. Students who have withdrawn and wish to re-enter will be charged a $100 re-entry fee. All refunds are based on
tuition charges for the program, Fees for non-tangible services not incurred will be refunded in accordance with the tuition refund policy. Refunds will not
be granted for books, materials, or supplies/kits once issued.
a) If'the student cancels the signed enrollment agreement within ten (10) Calendar days but prior to the beginning of classes, all monies
paid to the school shall be refunded including the registration fee.
b)  An applicant rejected by the school is entitled to a refund of monies paid.
¢) If the student chooses not to enroll after the 10-day cancellation period, but before the first day of instruction, the school may retain
the registration fee.
d)  All refunds will be made within 30 days from the date of determination of cancellation or withdrawal.
e) For refund computation purposes, the last date of actual attendance is used to complete calculations.
The students’ rights under this agreement may not be assigned to any other person.

1. Voluntary withdrawals or cancellations, the date of determination will be either the postmark on written notification, or the date said information is delivered to
the school in person.

2. The date of determination for Academic or Administrative termination will be:

»  The date the student is determined to be expelled for conduct policy violations;

> 14 consecutive calendar days from the last date of attendance;

»  When a student on an approved leave of absence notifies the school that he or she will not be returning; the date of withdrawal determination shall be the
date the student notifies the institution that the student will not be returning, or if the student fails to return on the scheduled date of return; the date of
withdrawal determination shall be the earlier of the scheduled date of return from the leave of absence.

Cancellation of programs by the institution before or after attendance has begun will result in 100% refund.

If the school is permanently closed, and no longer offers instruction after a student has enrolled, the student shall be entitled to a 100% refund.

5. Cancellation after attendance has begun, tuition refund calculations will be computed on the number of scheduled hours completed to the total payment period
hours:

»  For a student withdrawing from or discontinuing the program during the first 7 calendar days of the Payment Period, the tuition charges refunded by the
school shall be at least 75% of the tuition Payment Period.

»  For a student withdrawing from or discontinuing the program after the first 7 calendar days, but within the first 25% of the Payment Period, the tuition
charges refunded by the school shall be at least 55% of the tuition for the Payment Period.

>  For a student withdrawing or discontinuing after 25% but within 50% of the Payment Period, the tuition charges refunded by the school shall be at least
30% of the tuition.

»  For a student withdrawing from or discontinuing the program after 50% of the Payment Period, the student is entitled to no refund.

Hw

Return of Title IV Funds

A pro-rated portion of any Federal Title IV Funds received will be returned to the appropriate program for students who withdraw before completing
60% of the payment period of the program of study. The formula for Return of Title IV Funds (section 484B of the Higher Education Act) also
specifies the order in which funds are to be returned to the financial aid programs. Any unearned Title IV funds will be refunded within 45 days of
the date the school determined the student withdrew.

The return of Title IV funds under the Federal Refund Policy, follow a specific order:

(1) FFEL/Federal Direct Stafford Unsubsidized Loan (2) FFEL/Federal Direct Stafford Subsidized Loan (3) Perkins Loan (4) FFEL/Direct PLUS (5) Pell
Grant (6) FSEOG (7) Other Title IV.

Default Prevention Service:

In an effort to assist our graduates, we contract with Pantheon Student Solutions Services to reduce the rate of defaulted student loans, thereby avoiding
financial issues with credit. Pantheon Student Solutions acts as an agent to assist graduates in setting up loan repayment arrangements and preventing
default on repayment of student loans. They assist in deferment when necessary and are multi-lingual to serve the entire school population. Pantheon

Student Services will contact you as you approach graduation, if you have received a government student loan of any kind, to assist you in arranging a
suitable payment schedule.

. . October 2023
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Definition of a Clock Hour
Students are awarded clock hours for course completion. A clock hour is defined as a minimum of 50 minutes of supervised instruction. Class and break
schedules are on the course descriptions provided by each instructor.

Definition of a Credit Hour

The school offers some programs in credit hours. A credit hour is defined as an amount of work represented in intended learning outcomes and verified

by evidence of student achievement for academic activities as established by the institution comprised of the following units: didactic learning

environment; supervised laboratory setting of instruction; externship; and out-of-class work/ preparation. The following are the measures of these units
for establishing credit hour awards.

One quarter credit hour equals 30 units comprised of the following academic activities:

% One clock hour in a didactic learning environment =2 unit

One clock hour in a supervised laboratory setting of instruction = 1.5 units

One hour of externship = 1 unit

One hour of out-of-class work/preparation for the didactic learning environment or supervised laboratory instruction that are designed

to measure the student’s achieved competency relative to the required subject matter objectives = 0.5 unit

One semester credit hour equals 45 units comprised of the following academic activities:

% One clock hour in a didactic learning environment =2 unit

One clock hour in a supervised laboratory setting of instruction = 1.5 units

One hour of externship = 1 unit

One hour of out-of-class work/preparation for the didactic learning environment or supervised laboratory instruction that are designed

to measure the student’s achieved competency relative to the required subject matter objectives = 0.5 unit

Glossary of Credit Hour Terms:

% A didactic learning environment is one which is led by a qualified faculty member for the intention of teaching and learning and can be in a
classroom or laboratory setting of instruction.

A supervised laboratory setting of instruction is one where students engage in discussion and/or the practical application of information
presented in the didactic portion of the program or discovered through out-of-class work/ preparation (e.g., practical application settings,
clinical settings, etc.) under the supervision of a qualified school faculty member.

' Out-of-class work/preparation is that which students engage in as a means to prepare for the didactic learning environment or supervised
laboratory setting of instruction and must be articulated through a course syllabus. The student’s work outside of class must be consistent
with course educational goals and objectives; documented, assessed/graded; and serve as an integral part of the structured, sequenced
educational program as described in the syllabus.

' An externship is a component of a program is offered in a bona fide occupational setting for which training and education is provided.

The objectives and goals of an externship are to allow students to apply practically the knowledge and skills taught in didactic and
laboratory settings of instruction.
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For the Purposes of Title IV Federal Financial Aid:

The credits approved by states and accrediting agencies are not necessarily the credits for FSA purposes. For FSA purposes, the number of credits in
the program will be those determined by the conversion formula. The institution utilizes the US Department of Education (USDE) definition of a credit
hour that measures such in terms of the amount of time in which a student is engaged in academic activity, as follows:

% For the credit to clock hour conversion, the institution utilizes the USDOEs guideline of one quarter credit hour is based on 20clock hours of
direct faculty instruction. (Number of clock hours in the credit-hour program divided by 20) the converted credit hours are used to determine
the amount of FSA funds that a student who is enrolled in the program is eligible to receive.

For the credit to clock hour conversion, the institution utilizes the USDOEs guideline of one semester credit hour is based on 30 clock hours
of direct faculty instruction. (Number of clock hours in the credit-hour program divided by 30) the converted credit hours are used to
determine the amount of FSA funds that a student who is enrolled in the program is eligible to receive.

This conversion is based on the premise that outside homework and assignments are documented as such and are part of the grading criterion for the
student’s final grade in a course. All syllabi for certificate/diploma programs outline the homework requirement and include a homework component in
the overall course grade.

2
*

An academic year is defined as 36 quarter/24 semester credit-hours or 900 clock-hours. If the program is one academic year or less, is divided into two
payment periods, if the program is longer than one academic year, the remaining portion is treated as a single payment period. For clock-hour and non-
term credit-hour programs, the payment period is defined not only in clock-hours or credit-hours but also in weeks of instructional time. Payment period
progression is based on the time it takes for the student to successfully complete* the credit or clock-hours and weeks of instructional time in the
payment period. *Successfully complete means that the student has earned a passing grade or otherwise received credit for the credits or clock-hours in
the payment period.
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SATISFACTORY ACADEMIC PROGRESS POLICY
NOTE: Student receiving funds under the Federal Title IV Financial Aid Program must maintain Satisfactory Progress in order to maintain
eligibility for such funds. Student receiving benefits from the Department of Veteran Affairs must maintain a minimum of 80% attendance to
maintain eligibility for such funds. *All Applicants are provided a copy of the student catalog prior to enrollment. Upon signing the enrollment
agreement, applicants acknowledge that they have received and read the student catalog.

Attendance Progress (Quantitative)
MINIMUM ATTENDANCE REQUIRED: Students must attend at least 67 percent at each scheduled evaluation in order to be considered making
satisfactory progress and to complete the course within the maximum time frame.
Maximum Time Frame: The maximum time frame a student has to complete the course is 150% of scheduled attendance. Transfer hours/credits that
are accepted toward the student’s educational program are counted as both attempted and completed for the purpose of determining maximum time
frame. SAP evaluation periods are based on actual contracted hours/credits at the institution. If the student has failed to achieve minimum requirements,
the student is subject to termination from the school. Title IV recipients will lose eligibility to receive Title IV funds.
% Professional Massage Therapy (36 Academic Quarter Credits)
MAXIMUM TIME FRAME: The maximum time frame a student has to complete the course is 54 Academic Quarter Credits
scheduled and 150% of the scheduled weeks based on the student's session (45 weeks).
« Cosmetology (47.50 Academic Semester Credits):
MAXIMUM TIME FRAME: The maximum time frame a student has to complete the course is 71 Academic Semester Credits scheduled and
150% of the scheduled weeks based on the student's session (63 weeks).
% Esthetics (17 Academic Quarter Credits):
MAXIMUM TIME FRAME: The maximum time frame a student has to complete the course is 25 Academic Quarter Credits
scheduled and 150% of the scheduled weeks based on the student's session (13 weeks).

Academic Progress (Qualitative)
MINIMUM GRADE REQUIRED:
% Professional Massage Therapy: 75%
* Cosmetology: 75%
*%*  Esthetics: 75%
Academic Grading System:
Students are given both practical and theoretical tests and quizzes throughout each class. Through these methods, the teachers are able to review each
student's progress. The following is the grading scale used:

R/
%

e

*

A 4.0 90% -100% Excellent

B 3.0 80% - 89% Above Average
C 2.0 75% - 79% Average

D 1.0 0% - 74% Unsatisfactory

*Students are required to have a minimum passing score of 75% in each course. An overall grade of "C" or above is required to graduate.

Satisfactory Academic Progress

Satisfactory Academic Progress includes both quantitative (attendance) and qualitative (academic performance) elements that are evaluated on a
cumulative basis at the designated evaluation periods throughout the course or program of study. Students must maintain minimum grade required in
program of enrollment at each scheduled evaluation in order to be considered making satisfactory progress.

Determination of Progress
The Campus Registrar is responsible for monitoring and evaluating academic process continuously. SAP Progress evaluations will be conducted with the
student within 7 days of the student reaching the following actual increments. The Student SAP evaluation calculates the student’s cumulative GPA and the
pace at which the student is progressing by dividing the cumulative number of credit hours and weeks the student has successfully completed by the
cumulative number of credit hours and weeks the student has attempted. Progress evaluations will be conducted with the student shortly after students
reach the e